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2.0 EMPLOYEE TRAINING

2.1 OVERVIEW

An informed team leads to greater effectiveness in
the field. The purpose of this section is to increase
awareness of municipal operations staff training
requirements including, stormwater plans, pollution
prevention, and documentation. Basic requirements
and suggested, advanced parameters (optional
elements) are included.
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Provided by the City of Bloomington Utilities and depicts a group of new summer

2 2 SlTE ASS ESSM ENT interns being trained on the emergency shut-off at the pumps.

2.2.1 General Training

Regulation: The program must include the following: Written documentation that
327 IAC 15-13-17 | appropriate MS4 entity employees have been properly trained, with periodic
(d) (5) refresher sessions, on topics such as proper disposal of hazardous wastes,

vegetative waste handling, fertilizer and pesticide application, and the

function of implemented BMPs.

Implementation e Create and maintain a written document that describes the training

BMPs program and includes schedules and materials. This could be in the form
of SOPs, Stormwater Pollution Prevention Plan (SWPPP) or Pollution
Prevention and Good Housekeeping Manual (P2&GHMs), or other
applicable format.

Ensure the training document is updated with current practices.

Train municipal employees on stormwater information according to their
job responsibilities. Training to include: municipal department employees,
administrative staff, elected officials, seasonal employees, MS4 Operator
and Coordinator, and contractors (if needed).

e The training program should review documents for: periodic litter pick up,
BMP structure cleaning, pavement sweeping, roadside shoulder and ditch
stabilization, planting and proper care of roadside vegetation, remediation
of outfall scouring, proper disposal, recycling or reuse of waste materials,
vegetative waste handling, and pesticide and fertilizer application.

e The training program should review implemented best management
practices and controls for reducing or eliminating pollutant discharges.

e Maintain training documentation for at least the length of the permit term
(in case of enforcement, keep indefinitely).

Programmatic None.

Indicator

Possible e Conduct employee training at least annually according to written

Measurable Goals documentation and available training materials based on the needs of the
program.

Documentation ¢ Maintain training documentation including: attendance sheet, certification,

agenda, presentation, or materials reviewed.
e Maintain training documentation for at least the five year permit term.
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Advanced BMPs e Develop specific training materials for the different levels of job

(optional) responsibilities (as needed).

¢ Increase employee awareness by performing training quarterly.

e Implement quizzes and tests.

e Collect and utilize more materials, i.e.: webinars, online training, maps,
brochures, handouts, etc.

e Maintain electronic training documentation until termination of MS4 permit
coverage/program.

e Training options for MS4 Operator and Coordinator could include
stormwater certifications (CPESC, CMS4S, CPSWQ, etc.).

e Maintain training documentation for at least the length of two permit terms.

Additional e Excal Visual - Stormwater videos

Resources e Minnesota State Academy for Parks Maintenance, Preservation and
Beautification — video for Parks Staff Keep Water Clean

e Project Clean Water — video for Pollution Prevention-Good Housekeeping

¢ Tippecanoe County Partnership for Water Quality — various training videos
for pollution prevention practices, construction, and other stormwater
issues.
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http://excalvisual.com/exvi1.pl
http://search.myway.com/search/video.jhtml?searchfor=good+housekeeping+ms4+municipality+videos&cb=BME&p2=%5EBME%5Ehps028%5ES11983%5Eus&n=781AA703&qid=068538361b8e40fa9805ae4e8044c011&ptb=CE651704-6A8C-4CC4-A1EA-15DB9EFEA575&si=CInl0MyEssMCFQ8paQodUrkAjA&trs=hps&pg=GGmain&pn=1&ss=sub&st=tab&tpr=hpsb&vidOrd=1&vidId=GBxa975rmMc
https://onedrive.live.com/?cid=423378B2602092E8&id=423378b2602092e8%213969&v=3&authkey=%21ANW5tp-otHXuEYk
http://www.tippecanoesw.org/videos/

